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MED-HEALTH FINANCIAL SERVICES RECEIVES 
NHCA AGENCY CERTIFICATION

Med-Health Financial Services (MHFS), located in Milwaukee, WI, was awarded Agency Certification by the National Healthcare Collectors Association (NHCA). MHFS is the very first agency to achieve this honor and was presented with the award at the annual Fall Conference of the NHCA in Philadelphia, PA on September 23, 2008.

In order to achieve the agency level of certification, the qualifying agency must first have all of its collectors achieve Collector Certification also have achieved Management Certification of its leaders. Then, the agency must submit eighteen (18) advance items along with its application for consideration. Next, an NHCA auditor performs an on-site audit to thoroughly examine the six areas of compliance categories containing 75 individual areas of inquiry. Finally, the audit report must be submitted to and voted upon by the NHCA Board of Directors. 

The seal of NHCA certification is the highest honor to be awarded to member agencies. 
Agency certification serves to signify that MHFS is a professionally operated, client-oriented collection agency that maintains the highest standards of operation as established and recognized by this association and our industry. Only those agencies with the highest levels of performance, integrity, and professionalism may receive this honor.
If you would like more detailed information about the NHCA’s Agency Certification program or to schedule an interview, please contact Michelle Powell at mpowell@nhca1.org
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